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Exhibit 1 – Contact Persons 

 

 

For issues related to processing this petition, contact: 

Tim Lorello 
Chief Marketing Officer 
275 West Street, Annapolis, MD 21401 
410-280-1275 (telephone) 
410-280-4903 (fax) 
tlorello@telecomsys.com 

For 9-1-1 customer issues and customer complaint resolution, contact: 

Ruobo Lu 
Director, NOC Services 
2401 Elliott Avenue, 2nd Floor, Seattle, WA 98121 
206-792-2366 (telephone) 
206-792-2001 (fax) 
rlu@telecomsys.com 

For technical and service quality issues, contact: 

Sam Bard 
Senior Director, Product Management 
7100 East Belleview, Greenwood Village, CO 
1-888-512-1825 
SBard@telecomsys.com 

For tariff and pricing issues, contact: 

Tim Lorello 
Chief Marketing Officer 
275 West Street, Annapolis, MD 21401 
410-280-1275 (telephone) 
410-280-4903 (fax) 
tlorello@telecomsys.com 

For security/law enforcement, contact: 

Ruobo Lu 
Director, NOC Services 
2401 Elliott Avenue, 2nd Floor, Seattle, WA 98121 
1-800-959-3749 (telephone) 
206-792-2001 (fax) 
rlu@telecomsys.com 

 

 


